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ABSTRACT .
Attitudes of black counselees toward white counselors
vere investigated using Rosen's Consequence Model Questionnaire (an
‘adaptation of Edward's decision making paridigm of subjective
probability—utility) and Gurin's modification of Rotter’'s
Internal-External Locus of Control Scale. [re-measures revealed an
overall favorable attitude toward wvhite counselors before the
counseling experlence. Post-attitude measures revealed a siynificant
(P less than .01) attitude of black counselees assigned to white
counselors and a more significant (P less than .001) negative
attitude toward white counselors by black counselees who had black
counselors. Experience sensitized counselees to the limitations of
white counselors, suggesting they became pro-black rather than
anti-white. {(Author)
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Similarity-Dissimilarity in Counselor-Counselee Ethnic Match:

An Investigation of the Attitudes of
Black Counselees Toward White Counselors

Don K. Hénﬂison

University of Michigan
Abstract

Attif\ﬁes of black counselees toward white counselors were in-
vestigated using Rosen's Cmséquence' Model Questioﬁnaim (an adapta-~
tidl of Edward's decision tma-.kmg paridigm of subjective probability-
utility) and Gurin's modification of Rotter's Internal-External Locus
of Control Scale. Pre measurés revealed an overall favorable attitude
toward white counselors before the cou-nseling' experience, Post attiw
tude measures nevealed a sigm'.ficant‘ (P¢.01) negative attitude of
black counselees assigned to white counseiors and a more significant
(P<.001) negafive aftitllde toward white counselors by black counselees
who had black counselors. Experience sensitized counselees to the
limitations of white counselors, suggesting .Athey became pro-black

rather than anti-white.



Similarity-Dissimilarity in Counselor-Counselee Ethnic Match:

AN INVESTIGATION OF TIE ATTITUTES -OF
BLACK COUNSLLEES TOWARD VHIITE COUNSELOPSL

Don X. Harrison?
University of 'fichigan

Where interpersonal relationships are involved, social scientists
have been interested in isolating those fac’:féré that may influence out=-
comes ;Ln these relationships, e.g., type of counseling and counselor-

- client personality similarity. 'I'he developing literature on the ex-

_ permnenter effect of race under test condltlong point in the direction of
lover: test performance of black subject under white examiners t"xan _
under black examiners(Katz, Henchy, -and Allen, 1968; Katz, Pobinson, Epps,
and- VWaly, 19643 Katz and G}reenbawn, 13633 Katz, Epps, and Axelson, 1964
and Katz, Roberts, and Robinson, 1965), An effective counseling relation-
ship has ité béses in conditions of mutual trust between counselor and
counselee, counselor accurate ermmathy, "and unconditional positive regard.
Relatively little attention has been devoted to systematic in\}estigat;i_ons
of the éffect race has on "core conditions" in the counseling relation=-
ship. | |

With the advent of "black pover;" black 1s beaﬁtiful;" and the in=
‘tensification of efforts by. blacks toward self aefenninafion, a mmber/
of helping professionals have discussea the implication of whethér j_tﬁe
oppressor can develop meaningful rapport donsidered fundamental to 'a.
sound counseling relationship with the oppreésed (Vonﬁess, 1971).

While these discussions have been meaaingful, "counseling researchers rarely ‘

~ —

IThe material in this article vas prepared under Grant Mo. 91-24=70-56 -
from the Manpover Administration, U.S. Department of Labor, under the
authority of title I of the Manpover Development and Training Act of - .
1962, as amended. v

@ Paper presented at the 8lst Annual’ Con_ventlon of the Amemcan Psychologlcal
[KC Assoc:at:l.m, r'bntr'eal, Cc‘lada, 1973. o ,
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explore or even reflect on the interaction bet: Jeen counselor and cliemt of
different racial groups [Ban...,, 1971, p. 11."

'I‘he' purpose of this stud'-j was to investigate the attitude of black
menpower trainees toward being counseled by a counselor of a differemt
race (vﬁﬁtg) before and after receiving counseling by both black and
white counselors. Three null hypothesis tected were: H; there will
be no difference in pre measwes of trainees attitude about being as-
s:.gned 1o 31 counselor of a different race at entry into training by age,
se);, and education;l H, there w?‘_ll be r}O’ difference in post measures
of attitude about being assi@éd to a counselor of a different race 6
-to 8 months after -pro'gram entrance by age, sex, and education; and
Hy-there will be no?differ'encé between pre and post measures of trainees -

attitudes, about assignrent to a counselor of a different race.

METHODOLORY
Subjects in this investigatibn were 191 black trainees (75 males‘
and 116 females) enrolled in three manpower programs in Detroit, Michia
gan: Work Incentive Program (WIN), Concentrated Employment Program (CEP,
and the Skill Center, Assiéned to the trainees .ere 19 com;élors 6
black and 13 white), |

Procedure
Pre-inter iews were conducted bétween Oétbber and Ma:ci:h, 1971 andf '

post interviews were conducted between May, 1971 and October, 1971 by -

5 black mterv:.ewers (3 females and 2 males ). 4

Trainees were administered a basic quest:.onaire'mquesting demographic
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data, the Internal-External lLocus of Control Scale and the Consequence Hodel
Questionaire during pre-testing, pr'ior to counselor assipnment. Envollees
had no knowledre vhether their counselor would be black or white. The

Comsequence odecl (uestionaire was readninistered on post testing.

Instrurents .

. Tuo mlt_. used were the Consequence Model Questionaire (CMQ)
and the Inter'nal External Locus of Control Scale (I-E Scale)

The CI!Q develnped by Rosen and Komorita (1969), is a two-factor model
based upon a decision theory approach to attitude assessment following
Edward's (1961) subjective prohzbility and subjective utility model. The
value of a choice may be obtained by rultiplying t’no;se numbers repreéenting
the probability factor and the value factor, and obtaining the summation
of the products across all cansequences of the decision. The two=factor
approach to. attitude assessment assures that each attitude has an instru- |
mental rélationship to the ends that it serves, measurement is made of
the "desirability/mdesirability of associated consequences as perceived
by the respondent, and the li.kel'ihodd that the consequences wili actually
‘result fron the actiecn, i.e., the nercelved degree of assoc1at:.on between
the pmposu'lon and the consequence [Ro sen and Kommta, 1969, p. 5111,
The subject is asked to give his ‘pemeptioh of vhat they view to be ‘the
positiv'é and negative cansequences related to the issue.. .l

In the initial interviev.y, subjécté were asked: Mhat are the good
_;and bad things that you'fm might happen if you were assigned to.work
. w:.th a counselo who is of a different race and bacxgmund than you"" “In

the post J.nter'vn.ew, subjects were asked: "If you were to contmue in
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this program, what do you think would be tie 2004 snd bad things fhat '
migl"xt happen if you were assi'gned.to work vith a counselor who is of a
different race and backgromd than you?" In pre and post interviews,
subjects rated the ‘probability of each positive and negative consequence
generated on a scale ranging from "very likely" (score 5) to "ver'y un=-
likely" (score 1). Utility of positive "and negative consequences were
rated on a 3-pon_nt scale that ranged from "very desirable" or very un-
desirabl"e (score 3) to unimportant (score 0). From the CMQ, three
measures were obtained: (a) SEU+ = the sum of the products of sub-
jective probability and utility for positive coﬁsequences; (b) SEU- = the
sum of the products of subjective probability and utility for negafive
cohsequenees; and (c)- Total SEU = the net result obtained by subtracting
SEU- from SEU*. SEU+ scores presunably represent favorable 'attitl;}des
toward the issue while SEU- scores are indicative of negative attJ:.tudes;
The I-E Scale as I"Odlfled by Cumn and f‘ur:.n (1909) is based on the
theoretlcal fornulations of Rotter (1969) that success and fallur'e is
_ based rore upon J_nd:Lv:Ldual efforts rather than the result of extemal
detérnﬁnarxts. Gurin's frrpc.li.fication of the I-f: Scale makes a distinction
between internal and external control operating generally in society
versus at the more personal level, '-Iﬁen placed in a more persons.}i con'-
text, personal control 1deology related to ach:Levement and feel:.ng of
personal sufficiency, (Gurin, 1968). The mod:Lf:Led scale is a composrte of
selected items from Rotter's scale and the Pérsanal Efflclency Schedule.
Items were .factbr' analyzed w:Lth load:mg centering ~amu'nd four factors: |
(a) control ideologr; (b) persanal controlj (c) system modifiability; and

i




(d) race ideo_logy vhich is subdivided into: (1) individual collective
action; (2) discrimination modifiability; (3) individual-systé_m blare; and

(4) racial militancy.

Final Sammle

Absence from training at the time of post-interviews, discontinua-
tion of training, address change’ and lack of forwarding address resulted

in the final sc_g{r@ml‘_'ek being reduced to 100 enrollees.:

EINDiNGS
- 'Hypqthesis 1 was supported in that thefe were no diffefence- in
-'tfainees initial attituaes tovrard race of counselor based on age,
| séx, and eduéati_on. Overal_l, traiﬁees‘l'held favérablé. attitudes _tot-:ard
. the 'possibility of belng counse‘léd by _white counselors upon entrance
into training. |
Hypoﬂ1e51s 2 was acceDted m that there would be no dlfferences
m post measures of trainees.- attltudes about L'cmg a531gr1ed to a coun-
.selor of a dlfferent race 6 to 8 mnths after nmgram entrance by 5y abe ’
sex, and educatlon. Although hypothems 2 vas accented, overall the
' enro].‘l.ees emessed negatlve attitudes toward white counselors. Th:Ls
' \flndmg is contrast to the overall favorable attitudes initially \ helc;
 toward white counselors ‘before receiving comseling from black and wh_te
' -. comselorﬂ |
: Fur'tner analy jSlS of initial and post measures of a‘t‘tl"ude ’coward
"r'ﬂhite» counselors _revealed -a significant ,changejjm -_at_tltud_e ,'“t-lthh was :m :
an unfavorable diﬁecfioﬁ, occurred With counselees who had black

counselors. Black coimselees change in mean post-overall SEU score
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was -14.391 compared to -~3.673 for counselees whose counselors were
vhite (F=7,216, df=1/100, P4.0D).

Positive and negative S_ELi score = which comprise the overall SEU
score - were analyzed separately. Pre and post means were tested for

significance using correlated t-tests. As reflected in Table 1, the

insert Table 1 ahout here

differences in the means between pre=- and post-overall SEU scores vere
found to be significant (P4.01) for the total sample, Significant dif=-
ferences (P¢.001) were found betvecn pre and post-negative SCU scorés.
Eh;"ollees with black counselors had siznificant mean c’nénge on post-over-
all SEU tPL.Ol), and the mean change was also significant on post nega-
tive SEU scores (P¢ .001). Enrollees with white counselors shdzed a
sn.gmfn.cant change bet'iean pre and poste-negative SEU (P¢.001), but there
were no. other sn.gmflcant chanbes. Analy51s of variance on pre-overall
SEU and post-overall SEU revealed no rain effect of race on 'pm-testi;g,
but a main effect of race was. found 6n post overall. SEU scores (F=3.8812,
df-2/76, P<.05). .,

.Regardless of the race of the counselor, enrollees see more‘nega’give
than positive things about a t—rhife E'coun'.é,e]._or‘ after the experience with
cne. Hyrothesis 3. is rejected for _-theré were si@ificant differenc‘:é
between initial and post measures of trainees' dttitude about assign- .
ment to a co@Selor of a dif_fe.rjent. race,

On the Internal-External locus of control scales, females tended
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to subscribe to internal control ideology to a greater extent than did
-males (F=5;048, df=1/175, P<.05). Males tended to express stronger be-
lief in racial militance than did females (F=12.311, df=1/177, P(.001).
Two significant findings show that those more milit&t on the militancy
scale (F=3.541, df=2/145, P¢.05) and those rore blaming of the systen
are less favorable in their attitude towar‘d‘ a vhite counselor. The
attitude toward a vhite counselor is .thus reflected by race ideolog,y

to some extent,

DISCUSSTON

The initial attitudeé of black counselees toward white counselors
was favorable inasmuch as the counselszes felt that more good things
than bad would result from the relationship with a :-Jhite counselor.
Age, sex, and education had no significant association with attitudes
ekpzessed. ‘

A post assessment of bla& ootmselees‘ attitudes 6 to 8 months
‘later, following mteract:.on with counselors, reveals that the trainees
were mfavorable in their attltudes overall about engaging in a coun=
seling relationship with white couns_elors. It is of s:.gn:;_flcance that

- an wnfavorable change in attitude toward white counselors occurred m.tn
“trainees counseled by blado as well as vhite counselors. Regardless ’of _
. the race of the counselor, all enroliees see more negative things
about a white cownselor after tra:m.ng, sugge_stiné that ‘comselees
- became pro black rarther than anti ~white. ) - | |

Fmdmgs from this research is in the dlrectm of su'oport of re-

lated studies: Taylor (1970) found that among adult memployed groups; -
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racial éimilarity between counselors and counselees was the f'act-or affecting
individual com;eling felatfionship; Carkhuff and Banks (-197-0 )b reported that
blacks tended to function at slightly higher levels of intérﬁersonal skills
with blacks than with-whites; Ledvinka (1969) reported that black job

>seeker_*s showed patterns of greater language elaboration in the presence of
‘black job interviewers than with white interviewers; Gurin (196.8)- found .
that black job .‘t:r'ainees expressed more attraction toward black male couhselorsl
~than fm:ard white male counselors, but the race of ofher staff members were
less critical; and Garﬁner (1970) indicate that counselors of different
levels of education and experience céuld function as effective change agents

although black students perceivad that black counseiorts would'fxinctioh at

higher facilitative levels with black students than white counselors.
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S TABLE 1
,mmmmmmmmmmmmmwmmummmmmm
- ) SAYPLE AID BY PACE'OF COUISELOR -
Lumber: or . _ :
Trainees e ~ S.D. _ t P
A. Total Sammle
" Pre-Overall SEU 87 5.57 15.55 -
Post-Overall SEU 100 - .94 12.21 3.19 - ¢.0L
" Pre-Positive SEU 74 16.74 {1.85 -
Pre-legative SEU 70 . 10.79 10,51 .
Post-llegative SEU 99 18,93 10.26 -5.08 <.001
k ' | . ' B, For Trainees with Black Counselors (:z’=8v)
Pre-Overall SEU u 8.08  11.59 o
Post=Overall SEU .28 . . =6,3L" 6.81 5.29 . (.01
Pre-Positive SEU - .~ - 21 - T 17.10 11.27 - | |
Post=Positive SEU 25 _ 15,16 - B.62. 0.71 N.S.
Pre-Negative SEU 20 8,260 - 5.63 o
Post-Negative SEU - 26 - 20,88 . 8,07 - 5,07 ¢.001 .
| C. TFor Trainees with White Cow.mslélcrs (:1=13)
Pre Overall SEU 63 4,62 16.80° - N
Post Overall SEU " T4 | .95  13.13 - 1,20 n.s.
Pre-Positive SEU 53 16.60 .12.18 e
Post-Positive SEU o 19.76  9.46 1.61 n.s.
Pre-Negative SEU = 50 11,80 11.70

Post Negative SEU 73 18.23 10,90 =3.51 - ‘<001
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